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Rating the performance of the NHS in 2003/2004  

Patients wait less time for hospital treatment.  Inspectorate calls for more focus on care of mentally ill.

Annual ratings of performance of NHS trusts in England were published today by the Healthcare Commission, the independent healthcare inspectorate.

The ratings show that overall the NHS is improving, with better performance on targets that were tougher than last year.  More trusts have been rated as 3 star and 2 star. Over 93% of acute trusts have no-one waiting for more than nine months for inpatient treatment. 

The ratings for the year ending March 2004 assess performance in a range of areas, including meeting Government targets, clinical factors, the experience of patients and the way organisations are managed.  This year, the ratings have been developed to include more information gathered directly from patients.  

Table showing percentage distribution of performance ratings in each NHS sector:

	 
	3 Star (last year) 
	2 Star
	1 Star
	0 Star

	
	
	
	
	

	
	
	
	
	

	Acute & Specialist
	43% (36%)
	35% (39%)
	17% (18%)
	6% (8%)

	
	
	
	
	

	Ambulance
	32% (32%)
	35% (23%)
	19% (29%)
	13% (16%)

	
	
	
	
	

	PCT
	15% (15%)
	60% (46%)
	21% (32%)
	5% (7%)

	
	
	
	
	

	Mental Health
	18% (15%)
	46% (50%)
	28% (31%)
	8% (4%)

	
	
	
	
	

	Overall
	24% (22%)
	49% (43%)
	21% (28%)
	6% (7%)

	
	
	
	
	

	
	
	
	
	


Table showing actual number of trusts with each performance rating:

	 
	3 Star
	2 Star
	1 Star
	0 Star
	

	
	
	
	
	
	Total

	
	
	
	
	
	

	Acute & Specialist
	74
	60
	29
	10
	173

	
	
	
	
	
	

	Ambulance
	10
	11
	6
	4
	31

	
	
	
	
	
	

	PCT
	44
	182
	63
	14
	303

	
	
	
	
	
	

	Mental Health
	15


	38


	23
	7
	83

	
	
	
	
	
	

	Overall
	143
	291
	121
	35
	590

	
	
	
	
	
	


This year, 43% of hospital trusts (acute and specialist) are now 3 star, up from 36% last year, even though some targets (eg waiting times) are noticeably tougher. 

There has also been a clear improvement in the assessed performance of primary care trusts (PCTs). Three quarters of PCTs now have 2 or 3 stars, whereas last year the equivalent figure was less than two thirds.  However, primary care in London is still comparatively poor.  For example, 86% of PCTs in the North have 3 or 2 stars, compared to 39% of London PCTs.  There are no 3 star PCTs in the London region.  

Ambulance trusts also show improved performance.  Over one third of ambulance trusts now have 2 stars, compared to 23% last year.

The performance of mental health trusts remains a cause for concern, with more than a third still having one star or less. Mental health is an important and complex area of healthcare that needs more focus. The quality of the information available in these organisations, so they can monitor effectively the care of people who use mental health services, also needs improvement.

Sir Ian Kennedy, Chairman of the Healthcare Commission, the new independent inspectorate said:

“The information which the NHS collects about the care of people who use mental health services is simply not good enough. It must be improved to ensure the better care of patients.

“Rating the performance of NHS trusts in England is a statutory responsibility of the Healthcare Commission. Information about performance provides a valuable way of holding NHS organisations to account, on behalf of the public and Parliament.  

“The more detailed information which makes up each overall rating can help those responsible for parts of the service to review the reasons behind particularly good or poor performance.

“While we will continue with the current system of rating performance for another year. The Healthcare Commission is developing a new approach to the assessment of NHS bodies, which will allow a broader, richer picture of performance to be presented each year. It will be introduced for the year 2005-2006. I invite all those with an interest in the NHS: patients, doctors, nurses, managers and members of the public to contribute to the consultation on our new methods of assessment, which we will launch in the autumn.”
Notes to Editors

· To access the star ratings during embargoed period: 

· log on to http://ratings2004.healthcarecommission.org.uk
· enter username: ratings
· enter password: KF8E72RL
· 2002/2003 star ratings can also be found at the above address. 

· Star ratings have previously been published by the Department of Health. For 2001/2002 see http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4002706&chk=dBD1wB

· 2000/2001 see

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4003181&chk=wU4Zop
· The Healthcare Commission started work on 1 April 2004. It was created under the Health and Social Care (Community Health and Standards) Act 2003. The organisation has a range of functions and takes over some responsibilities from other commissions, including all of the functions of the former Commission for Health Improvement (CHI), the private and voluntary healthcare functions of the former National Care Standards Commission (NCSC) and elements of the Audit Commission’s work, which relate to value for money in healthcare. 

· The Healthcare Commission is chaired by Professor Sir Ian Kennedy and has 15 commissioners. Its staff are based in London, Nottingham, Leeds, Bristol and Manchester. Sir Ian Kennedy was chairman of the public inquiry into children’s heart surgery at Bristol Royal Infirmary, published in 2001.

· The Healthcare Commission’s role is complemented by specific new arrangements for the inspection of healthcare in Wales that also began on 1 April 2004. Performance ratings do not apply to the NHS in Wales.

· The Healthcare Commission does not cover Scotland as it has its own body, NHS Quality Improvement Scotland. From April 2005. A new body, the HPSS Regulation and Improvement Authority (HPSSRIA), will undertake regular reviews of the quality of services in Northern Ireland.

· Further information on the Healthcare Commission is available on www.healthcarecommission.org.uk
For media enquiries or to arrange an interview, contact the Healthcare Commission press office on 020 7448 9401. Out of hours 07974 095 899 or 07974 329076.
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